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COVID-19 safety management plan for Church 
Services 
D/1.1.10 
 

Purpose 
This procedure details the safety management plans for operating Church services in the COVID-19 
environment. The COVID-19 virus is highly transmissible from person-to-person and readily spreads to close 
contacts of infected individuals.  
The UCAQ is committed to providing a safe workplace for its employees, contractors, visitors, students and 
volunteers. To meet this commitment the UCAQ will: 
• meet its obligations under the Workplace Health and Safety Act; 
• abide by the relevant Public Health Directions issued by the Queensland Chief Health Officer; 
• follow National COVID-19 safe workplace principles (refer Attachment C); and 
• commit to continuous improvement. 
Whilst this is a management plan for reopening and operating Church services, the workplace should only 
return with the approval of the Church Council or Presbytery Standing Committee.  
 
It should be noted that whilst the federal and state governments have provided a roadmap for when activities 
may potentially resume, they cannot resume until Queensland’s Chief Health Officer updates the relevant 
Public Health Direction 

Scope 
All ministry agents, congregation members, and visitors at the Church. 

Gathering numbers (as at 1 June 2020) 

1. Weddings 

• Weddings with a maximum attendance of 20 people with no more than one person per 4 square 
metres. The couple and celebrant are in addition to the 20 attendees. 

2. Funerals 
• Funerals attended by a maximum of 50 people with no more than one person per 4 square metres, 

except if an exemption is granted on compassionate grounds by the Chief Health Officer. A maximum 
of 3 people can conduct the funeral service in addition to the 50 attendees. 

• To apply for an exemption, the funeral protocol and application process to the Chief Health Officer is 
in this link to the funeral protocol. 

3. Other religious ceremonies other than weddings, funerals and baptisms 
• A maximum attendance of 20 people, with no more than one person per 4 square metres. Appropriate 

distancing must be adhered to at all times. 

4. Live streaming 
• Live streaming of a wedding, funeral or other service may be conducted with the maximum number of 

people outlined above, including the camera operator, with social distancing observed. 

https://www.health.qld.gov.au/system-governance/legislation/cho-public-health-directions-under-expanded-public-health-act-powers
https://www.health.qld.gov.au/__data/assets/pdf_file/0041/959774/funeral-protocol.pdf
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5. Other gatherings at a place of worship 
• A maximum attendance of 20 people, with no more than one person per 4 square metres. Appropriate 
distancing must be adhered to at all times. 

6. Baptisms 
• Due to the requirement to adhere to social distancing requirements at all times, baptisms are 

currently suspended. 

7. Restriction on site / premises numbers 
• Where multiple business or activities operate in one premises / site / venue, the total number of 

patrons allowed is 20 people, with the exception of a funeral as detailed above.  
• Additional numbers may be permitted if the business operating on the site has opted to comply with 

an Industry COVID Safe Plan. Approved Industry COVID Safe Plans are published on the government 
COVID website. These must be publicly displayed whilst the business is operating at the premises. 

8. Must maintain contact information for all attendees including staff 
• For all types of gatherings at a place of worship, a list of all attendees (guests, ministry and staff) must 

be kept including name, address and mobile telephone number for a minimum of 56 days, in the 
event of contact tracing for COVID-19 is required. If requested, this information must be provided to 
public health officers. The details are to be securely stored, not used for any other purpose and 
deleted after 56 days. Consideration may be given to using the Ucare system, contact the Synod office 
Business Development Unit on onechurchconnect@ucaqld.com.au. In collecting the information, you 
must comply with the UCAQ Privacy Policy and the Privacy Act. 

 

Physical Distancing 

9. Worship area 
• Physical / Social distancing measures must be adhered to, that is, maximum one person per four square 

metres.  
• All persons present for services will need to keep at least 1.5m distance between everyone.  

o An exemption is members who reside in the same household. Refer to Attachment B for layout 
considerations. 

• Room capacity requirements (one person per four square metres) must be adhered to, in addition to 
appropriate distancing.  

o The space available for social distancing (one person per four square metres) also needs to 
consider the layout of room. Room capacity is not purely based on floor space but has considered 
layout, furnishings within the room and the requirement for movement within the space.  

o In addition, consideration of room configuration will need to take account of household groups 
who sit together and others then being at least 1.5m from them. Refer to Attachment B for layout 
considerations. 

• Signage regarding social distancing and room capacity is displayed at entrances. If more people are 
present than can be indoors, they will need to be asked to wait outside with appropriate social distancing. 

• Consider opening windows and doors for airflow, where possible. Remember to secure at the end of day. 

• Attendees should be encouraged to minimise the time on site, with limited gathering before and after the 
service, with appropriate social distancing. 

• Tea, coffee and morning teas are not to be provided. 

mailto:onechurchconnect@ucaqld.com.au
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10. Choir 
• In-person choir performances and rehearsals are to be suspended at this time. There is evidence that the 

transmission of virus droplets in singing may be dispersed over a wider area than the current physical 
distancing requirements, making this a higher risk activity. 

o Definition of choir: a musical ensemble of singers, usually assembled in rows and shoulder to 
shoulder or proximity. 

o Exempted from this requirement are singers in a single line (not facing each other) with at least 
1.5m between singers and other persons; instrumentalists should be positioned behind the 
singers; and with no persons in front of the singers for a minimum of 3m. 

11. Toilet and shower facilities 
• Communal shower facilities are not to be available. Signage and restricted entry should be in place. 
• Room capacity needs to be calculated and displayed on signage on entry. If the maximum number is in 

the room area, waiting for facilities should happen in the outer area until someone exits. 
• Liquid soap and disposable towels are available in all toilet facilities. 

• Handwashing signage is displayed in the toilet facilities. 

Personal Hygiene 
• Hand sanitiser has been placed at all entry and exit points. Appropriate signage for use on entry and 

exit is displayed.  
• All attendees should sanitise on entry and exit to the venue. 
• Hand sanitisers are available within areas of the worship area. 
• People are to practice good personal hygiene to limit the spread of germs. This includes: 

o no shaking hands or touching objects unless necessary; 
o sneezing into their elbow;  
o using a tissue and disposing of in a closed  bin; 
o not touching their face; and 
o thorough hand washing and hand sanitising, especially: 

 before and after eating;  
 after coughing or sneezing; after going to the toilet;  
 after changing tasks;  
 after touching potentially contaminated surfaces. 

• Signage on how to hand wash and how to hand rub, and how to minimise the transmission of the virus 
is displayed. 

Worship resources 
• Use of books and more than one-time paper resources are discouraged. If they are used, they need to 

be deposited in a collection box at the end of the service. The items in the box are not to be touched 
for at least three (3) days to limit transmission of the virus from the resources.  

• Consider use of technology for displaying information on a screen during the service. 
• Single-use paper resources are preferred to reusable items. Attendees should be encouraged to take 

them with them at the end of the service. 

Holy Communion 
• Celebrating holy communion/eucharist together is life-giving and permissible provided appropriate 

precautions are taken 
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• The risks of transmission of virus through physical proximity and handling items mean any celebration 
of holy communion/eucharist should be conducted with care: 

o Elements and plates/cups should only be handled with gloved hands 
o Individual elements should be available rather than a shared loaf/cup 
o Care should be taken to maintain physical distancing and prevent any physical contact to the 

degree possible during the service 
o Cleaning protocols apply as per below  
o Further advice will be provided as it is available 

• Congregations and faith communities may opt to continue to use digital or distributed communion 
services as per previous advice and resources 

Offerings 
• Cashless transactions are the preferred method. Money handling should be minimised. 

o Options to assist with electronic offerings are available by contacting the Synod Business 
Development Unit onechurchconnect@ucaqld.com.au 

• If money is handled, gloves must be used. 
• Gloves must be used when counting cash. 

Communal / sharing of food 
• Buffet style serving of food and drinks is not permissible. 

• Communal sharing of food is not permissible. 
• Single serving / takeaway type food may be provided. Refer to procedure on COVID-19 safety 

management plans for operating Church café or refreshment services. 

Donations and deliveries to the Church 
• Deliveries should be contactless, where possible. 
• Donations should be stored in a location where workers / volunteers won’t have contact with them for 

a period of at least four days. 

Unwell person/s 
• If a person is unwell, even minor symptoms, they should stay home. 

• If anyone displays any cold-like / flu-like symptoms they will be directed to leave. 

12. Person Suspected or confirmed COVID-19  
• If a person suspects they have COVID-19, they must isolate themselves (self-quarantine) and not leave 

their residence. They should contact their medical practitioner or 13HEALTH and follow instructions. 

13. If a person with suspected or confirmed COVID-19 was recently at the site 
• Seek advice from public health officials by contacting 13HEALTH. 
• Identify and inform: consider who the person has had close contact with. If instructed by public health 

officials, tell close contacts they may have been exposed and follow advice on quarantine 
requirements. This is within the requirements of the Privacy Act. 

• Clean and disinfect the areas where the person and close contacts have been. Do not use those areas 
until the process is complete. Use personal protective equipment when cleaning (eye protection, 
gloves, mask, disposal apron, if available). 

mailto:onechurchconnect@ucaqld.com.au
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• There is not an automatic WHS requirement to close down an entire site, particularly if the person 
infected, or suspected to be infected, has only visited parts of the site. A decision on whether to close 
all or partial sections of the site for a period of time will be considered by the Church Council and in 
conjunction with directions from public health officials. 

14. Vulnerable persons 
• The following may be considered as a vulnerable person to COVID-19: 

• Over 70 years of age 
• Over 65 years of age who have existing health conditions or comorbidities, and 
• First Nations People over the age of 50 who have existing health conditions or comorbidities, 
• Are significantly immunocompromised or taking immunosuppression therapy; 

• Have chronic medical condition, including: 
o Chronic renal failure 
o Coronary heart disease or congestive heart failure 
o Chronic lung disease including severe asthma (for which frequent medication 

consultations or the use of multiple medications is required), cystic fibrosis, 
bronchiectasis, suppurative lung disease, chronic obstructive pulmonary disease or 
chronic emphysema 

o Poorly controlled diabetes 
o Poorly controlled hypertension. 

• Vulnerable persons should self-isolate to the maximum extent practicable, limiting contact with 
others as much as possible when they travel outside. 

• Vulnerable persons should be strongly encouraged not to attend services at the place of worship 
for their own safety. If they do attend, they must be advised of and acknowledge they understand 
and voluntarily assume the risks involved. 

Cleaning 
• Cleaning involving detergent and/or disinfectant is undertaken in all areas with particular attention on 

high contact points. 
• Cleaning is to be undertaken before and after any service. 

• High touch points will be cleaned throughout the day, if activities are occurring throughout the day. 
• For extended cleaning, gloves are to be worn if undertaking cleaning. Hands should be washed with soap 

or use alcohol-based hand sanitiser before and after wearing gloves. 
• Cleaning regime of the worksite conforms to the published guidelines (Attachment D) 

Hazard and incident notification 
• A hazard incident notification form (WHS forms) is to be completed. In accordance with the Synod Critical 

Incident Policy, any confirmed COVID-19 case with a member or worker of the Uniting Church Synod 
should be escalated. 

• In the event that there is a confirmed case of COVID-19, Queensland Health will be notified by the medical 
professional who confirms the diagnosis. 

• Workplace Health and Safety Queensland (WHSQ) will not enforce any legislative requirement for 
workplaces to separately notify WHSQ. However, WHSQ will continue to respond to all information 
received regarding potential non-compliance in workplaces and where necessary secure compliance where 
workers are exposed to unacceptable WHS risks. 

https://ucaqld.com.au/synod-services/whs-for-congregations/
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Related documents 
Synod Wide Work Health and Safety Policy Statement 
C/1.3 Critical Incident and Issues Escalation Policy 

Definitions 
Term Meaning 

COVID-19  Novel coronavirus formally named SARS-CoV-2. The clinical disease state 
resulting from an infection with SARS-CoV-2 is known as COVID-19. COVID-19 is 
high transmissible from person-to-person and readily spreads to close contacts 
of infected individuals.  

Essential work Work that is undertaken by an individual that is necessary for the operation of 
the service and it requires the person to be on-site and cannot be undertaken by 
another person 

Social distancing (or physical 
distancing) 

Also call physical distancing. To keep space between yourself and other people 
outside of your household as one way to slow the spread of viruses, such as 
coronavirus.  This requires to stay, where possible, 1.5m from other people, not 
to gather in groups, and avoid crowded places and mass gatherings. 

Revisions 
Document number D/1.1.10 

Version Approval date Approved by Effective date Policy owner Policy contact 

3.0 01.06.2020 General Secretary 01.06.2020 COVID Coordinator COVID Coordinator 

Next scheduled review 01.06.2021 
 

https://ucaqld.com.au/wp-content/uploads/2018/12/Synod-Wide-Work-Health-and-Safety-Policy-Statement.pdf
https://ucaqld.com.au/wp-content/uploads/dlm_uploads/2019/11/Critical-Incidents-and-Issues-Escalation-Policy-C1.3.pdf
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Attachment A: Re-opening the Church Services Checklist 
This is a list of items to consider before reopening your place of worship. 

 Room Capacities 
Do you know the size of your rooms?  The area is required to be able to calculate the number of 
attendees that can be in the store at a single time.  The same distancing rules (4m2 per person) are 
required in all areas, including offices, kitchens, utility rooms. 

 Volunteers 
Your volunteers must not include anyone that is deemed to be a vulnerable person.  It is essential 
that you encourage vulnerable persons not to attend for their own safety.  

 Attendees 
Your attendees should not include anyone that is deemed to be a vulnerable person.  It is essential 
that you encourage vulnerable persons not to attend for their own safety.  

 Register of Attendees 

 You must record all attendees. This includes name, address, and mobile telephone information. It 
must be kept securely for 56 days. Process must comply with the UCAQ Privacy Policy and the Privacy 
Act.Cleaning Regime 
When developing your cleaning regime remember more is better.  You should consider: 

o Wiping down the area before and after each service, 
o Wiping down the entry and exit door handles regularly,  
o Cleaning sanitizer handles and taps, and 
o Cleaning the toilet facilities regularly. 
o Gloves must be worn when undertaking cleaning. 
o Refer to guidelines from WorkSafe Australia (see attached) 

 Signage 
Attendees expect to see signage and changes during this time.  Templates like those included in this 
pack will be effective in highlighting the changes.  Consider existing signs you may have in the location.  
Limiting the amount of signs not related to safety may share your message more effectively. 

 Stewards / Greeters 
The role of stewards and greeters takes on extra importance.  Whilst maintaining a safe distance it will 
be the responsibility of stewards to collect personal information of all attendees and to assist members 
and visitors to find seating that meets physical distancing requirements. 

 Hand Sanitizer Locations 
All attendees entering and exiting the store should have access to hand sanitizer.  Place sanitizer in 
easy to access locations throughout the site. 

 Site Layout 
Can you manage the flow of attendees.  Re-aligning displays, making aisles one way and having 
attendees enter and leave by different doors will assist in managing social distancing. 

 Cash Handling 
Tithes, offerings and other cash receipts during this time should be by card (pay pass preferred).  Cash 
should not be used.  If it is necessary to handle cash, people must be wearing gloves. 

 Non-monetary Donation Handling 
Donations received are not to be handled for four days.  They will need to be moved away from all 
people immediately by gloved and masked workers. 

 Toilet Facilities 
Liquid soap, disposable towels are available. Signage on room capacity and hand washing displayed. 
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 Worship resources 
Books should not be readily available. If they are used, at the end of service they should be left in a 
container and not touched for at least 3 days. Consider use of technology to display on screens during 
the service, or single use paper handouts. 
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Attachment B: Room layout considerations 

 

Prevent access to every second row of the church.  This provides suitable spacing between people behind and 
in front of each attendee. 

With only one exit point all people will need to enter and leave by the same door.  It is recommended that 
greeters manage one way traffic. 

 

Where there is room around the perimeter of the church seating it is recommended that a single path of travel 
is implemented. 
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Where there are multiple aisles it is recommended that one way travel is utilised to enter and exit the building.  
If there are other doors that can be used for exit purposes to prevent people crossing paths in the foyer these 
should be used. 

 

Keep three seats between each unrelated person.  The red lines demonstrate rows not to be used. 
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Check the length of your pews.  A pew that is 5 metres long will only accommodate two people as there is 
insufficient space once people are sitting on each end.  A six metre pew may be able to seat three.  When 
sitting on the ends of the pews it is important to ensure that the person at 2 and 3 are still far enough apart. 

 

All buildings are required to practice physical distancing and a smaller building may need to use their entire 
worship area to fit in the permitted number of persons.  This image not only shows possible seating positions 
but also highlights a path of travel for worshippers. 
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Attachment C: National COVID-19 Safe Workplace Principles 

Recognising that the COVID-19 pandemic is a public health emergency, that all actions in respect of 
COVID-19 should be founded in expert health advice and that the following principles operate 
subject to the measures agreed and implemented by governments through the National Cabinet 
process 

1. All workers, regardless of their occupation or how they are engaged, have the right to a healthy 
and safe working environment. 

2. The COVID-19 pandemic requires a uniquely focused approach to work health and safety (WHS) 
as it applies to businesses, workers and others in the workplace. 

3. To keep our workplaces healthy and safe, businesses must, in consultation with workers, and 
their representatives, assess the way they work to identify, understand and quantify risks and 
to implement and review control measures to address those risks. 

4. As COVID-19 restrictions are gradually relaxed, businesses, workers and other duty holders 
must work together to adapt and promote safe work practices, consistent with advice from 
health authorities, to ensure their workplaces are ready for the social distancing and exemplary 
hygiene measures that will be an important part of the transition. 

5. Businesses and workers must actively control against the transmission of COVID-19 while at 
work, consistent with the latest advice from the Australian Health Protection Principal 
Committee (AHPPC), including considering the application of a hierarchy of appropriate controls 
where relevant. 

6. Businesses and workers must prepare for the possibility that there will be cases of COVID-19 in 
the workplace and be ready to respond immediately, appropriately, effectively and efficiently, 
and consistent with advice from health authorities. 

7. Existing state and territory jurisdiction of WHS compliance and enforcement remains critical. 
While acknowledging that individual variations across WHS laws mean approaches in different 
parts of the country may vary, to ensure business and worker confidence, a commitment to a 
consistent national approach is key. This includes a commitment to communicating what 
constitutes best practice in prevention, mitigation and response to the risks presented by 
COVID-19. 

8. Safe Work Australia (SWA), through its tripartite membership, will provide a central hub of WHS 
guidance and tools that Australian workplaces can use to successfully form the basis of their 
management of health and safety risks posed by COVID-19. 

9. States and Territories ultimately have the role of providing advice, education, compliance and 
enforcement of WHS and will leverage the use of the SWA central hub in fulfilling their 
statutory functions. 

10. The work of the National COVID-19 Coordination Commission will complement the work of 
SWA, jurisdictions and health authorities to support industries more broadly to respond to the 
COVID-19 pandemic appropriately, effectively and safely. 

https://www.health.gov.au/committees-and-groups/australian-health-protection-principal-committee-ahppc
https://www.health.gov.au/committees-and-groups/australian-health-protection-principal-committee-ahppc
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How to clean and disinfect your workplace 

Summary to COVID-19 

This document provides guidance on routine cleaning, and cleaning and disinfection following a case or 
suspected case of the COVID-19 in a non-healthcare workplace. 

It covers: 

1.1 – Cleaning during the COVID-19 pandemic 

1.2 – Definitions 

1.3 – Cleaning and disinfecting solutions 

1.4 – Checklist of standard precautions for cleaning 

1.5 – Recommended cleaning by surface 

1.6 – Recommended cleaning by item 

 1.6.1 – General  

 1.6.2 – Specialised electronic equipment  

 1.6.3 – Retail 

 1.6.4 – Building and construction 

 1.6.5 – Warehousing and logistics  

 1.6.6 – Transport  

1.1 Cleaning during the COVID-19 pandemic 

COVID-19 spreads through respiratory droplets produced when an infected person coughs or sneezes. A 
person can acquire the virus by touching a surface or object that has the virus on it and then touching 
their own mouth, nose or eyes.   

A key way you can protect workers and others from the risk of exposure to COVID-19 is by implementing 
appropriate cleaning and disinfecting measures for your workplace. 

A combination of cleaning and disinfection will be most effective in removing the COVID-19 virus.  

It is highly recommended that workplaces are be cleaned at least daily. More frequent cleaning may be 
required in some circumstances. For example, if your workplace operates in shifts, workplaces should be 
cleaned between shifts. If equipment is shared between workers, it should be cleaned between uses, 
where practicable. 

Cleaning with detergent and water is sufficient.   

Once clean, surfaces can be disinfected. When and how often your workplace, or certain surfaces, should 
be disinfected will depend on the likelihood of contaminated material being present. This would include 
any time there has been a case or suspected case of COVID-19 at the workplace, or at workplaces with a 
high volume of workers, customers or visitors that are likely to touch surfaces. 
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1.2  Definitions 

The following terms are used throughout this document, to improve readability. 

Damp dust means to wet a cloth with cleaning agent and wring out, such that the cloth remains damp, 
but does not drip water. 

Detergent means a surfactant that is designed to break up oil and grease with the use of water. 

Disinfectant means a product labelled as household disinfectant, and containing ≥ 70% alcohol, 
quaternary ammonium compounds, chlorine bleach or oxygen bleach. 

Frequently touched surface means a surface that is touched often, by the same or different people. For 
example, a door handle or push plate.  

HEPA means high efficiency air particulate filter. 

Infrequently touched surface means a surface that is touched less than a frequently touched surface. For 
example, the surface of a cupboard door. 

1.3  Cleaning and disinfecting solutions 

Cleaning and disinfecting are two different processes: 

Cleaning means to physically remove germs (bacteria and viruses), dirt and grime from surfaces using a 
detergent and water solution. A detergent is a surfactant that is designed to break up oil and grease with 
the use of water. Anything labelled as a detergent will work. 

Disinfecting means using chemicals to kill germs (bacteria and viruses) on surfaces. It’s important to clean 
before disinfecting because dirt and grime can reduce the ability of disinfectants to kill germs. 
Disinfectants containing ≥ 70% alcohol, quaternary ammonium compounds, chlorine bleach or oxygen 
bleach are suitable for use on hard surfaces (that is, surfaces where any spilt liquid pools, and does not 
soak in). These will be labelled as ‘disinfectant’ on the packaging. Where there is uncertainty, the 
manufacturers or importing suppliers of the substance should be contacted for advice. 

Health authorities recommend using a 1000 ppm bleach (sodium hypochlorite) solution to disinfect hard 
surfaces.  

For routine workplace cleaning in a non-healthcare workplace, physical cleaning with water and detergent 
is sufficient. Water and physical effort alone will not kill the COVID-19 virus.  

A combination of cleaning and disinfection will be most effective in removing the COVID-19 virus in 
workplaces when cleaning after a person with a confirmed or suspected case of COVID-19 has recently 
been at the workplace.  

Note: Disinfectants require sufficient contact time to be effective. 

1.4  Checklist of standard precautions for cleaning 

� Where cleaning on or around electrical equipment/fittings, isolate electrical equipment and turn off 
power source if possible before cleaning with liquids. 

� Read the label for the detergent or disinfectant and follow the manufacturer’s recommendations. 
� Obtain a copy of the Safety Data Sheet (SDS) for the detergent or disinfectant and become familiar 

with the contents. 
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� Wear the appropriate personal protective equipment (PPE) that is identified on the label and the 
SDS.  

1.5  Recommended cleaning by surface 

The following table outlines the recommended minimum frequencies for routine cleaning of various 
surfaces in the workplace, as well as recommended cleaning and disinfecting following a suspected or 
confirmed case of COVID-19.  

It is applicable to all workplaces, noting some surfaces may not be relevant to all workplaces.  

It is highly recommended that workplaces are be cleaned at least daily. More frequent cleaning may be 
required in some circumstances. For example, if equipment is shared between workers, it should be 
cleaned between uses, where practicable. 

More frequent disinfection may be required at workplaces with a high volume of workers, customers or 
visitors that are likely to touch surfaces. 

 Following suspected or 
confirmed case 

Routine cleaning 

Any Surface Method Frequently 
touched 
surfaces  

Infrequently 
touched 
surfaces 

Method 

Soft plastics Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or every 
shift change 

Clean weekly Damp dust + 
Detergent 

Hard plastics Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or every 
shift change 

Clean weekly Detergent 

 

Metal surfaces 
(stainless steel, 
uncoated steel, zinc 
coated steel, 
aluminium) 

Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant* 

*uncoated steel is 
more susceptible 
to rust when 
disinfected. 
Disinfect only 
when necessary, 
and treat for rust 
as appropriate 

Clean at least 
daily or every 
shift change 

Clean weekly Detergent 

Painted metal 
surfaces 

Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or every 
shift change 

Clean weekly Detergent 
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 Following suspected or 
confirmed case 

Routine cleaning 

Deliberately 
Greased or Oiled 
metal surfaces 

Clean as soon 
as you 
become 
aware 

Clean according 
to manufacturer’s 
recommendation
s 

Clean at least 
daily or every 
shift change 

Clean weekly Clean according to 
manufacturer’s 
recommendations 

Wood Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or every 
shift change 

Clean weekly Damp dust + 
Detergent 

Laminate Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or every 
shift change 

Clean weekly Detergent 

Glass Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or every 
shift change 

Clean weekly Detergent 

Concrete (polished) Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or every 
shift change 

Clean weekly Detergent 

Concrete (rough) Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or every 
shift change 

Clean weekly Vacuum (HEPA)  

or 

Detergent 

Leather Clean and 
disinfect as 
soon as you 
become 
aware 

Clean and 
disinfect 
according to 
manufacturer’s 
recommendation
s 

Clean at least 
daily or every 
shift change 

Clean weekly Clean according to 
manufacturer’s 
recommendations 

Fabric Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Steam clean 

If launderable, 
wash on warmest 
possible setting 
according to 

Clean at least 
daily or every 
shift change 

Clean weekly Vacuum (HEPA) 

 

Damp dust + 
Detergent 

If launderable, wash 
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 Following suspected or 
confirmed case 

Routine cleaning 

manufacturer’s 
recommendation
s with laundry 
detergent 

on warmest possible 
setting according to 
manufacturer’s 
recommendations 
with laundry 
detergent 

Paper Not suitable 
for cleaning. 

Leave 
undisturbed 
for a 
minimum of 
72 hours. 

Dispose of in the 
bin (double-
bagged), or leave 
undisturbed for a 
minimum of 72 
hours, longer if 
possible. 

Not suitable 
for cleaning 

Not suitable for 
cleaning 

Use alternate, 
cleanable options, 
such as electronic 
tablets 

 

If use is unavoidable, 
and individual use is 
not feasible, use a 
plastic protective 
sheet over the page. 

1.6  Recommended cleaning by item 

The following table outlines the recommended minimum frequencies for routine cleaning of various items 
in the workplace, as well as recommended cleaning and disinfecting following a suspected or confirmed 
case of COVID-19.  

It is applicable to all workplaces, noting some items may not be relevant to all workplaces.  

It is highly recommended that workplaces are be cleaned at least daily. More frequent cleaning may be 
required in some circumstances. For example, if equipment is shared between workers, it should be 
cleaned between uses, where practicable. 

More frequent disinfection may also be required at workplaces with a high volume of customers or 
visitors that are likely to touch surfaces. 

1.6.1 General 

 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

Alcohol-based 
hand sanitiser 
dispenser 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily  

Clean weekly Detergent 

Bath Clean and 
disinfect as 

Detergent + 
Disinfectant 

Clean daily, or 
after each use 

Clean at least 
daily 

Detergent 
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 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

soon as you 
become aware  

if shared 
facilities 

Call bell/doorbell Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent 

Carpet (Soft Floor) Clean and 
disinfect as 
soon as you 
become aware 

Carpet 
shampoo + 
Steam clean 

Clean daily Clean weekly Vacuum with HEPA filter 

Clean annually Clean annually Shampoo or steam clean 

Ceiling Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Spot clean 
daily & wash 
yearly, e.g. 
access hatches 
and surrounds 

Spot clean 
weekly & wash 
every 3 years 

Damp dust + Detergent 

Chairs (non-
upholstered)  

e.g. plastic chairs, 
wooden chairs, 
other non-padded 
chairs 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent  

 

Chairs 
(upholstered) 

e.g. fabric padded 
chairs, sofas, office 
chairs 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Steam clean 

Clean at least 
daily 

Clean weekly Vacuum (HEPA) 

Damp dust + Detergent 

Cleaning 
Equipment 

Clean after use Detergent + 
Disinfectant 

Clean after use Clean after use Detergent 

 

Clipboard / Folders Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean after use Clean weekly Detergent 

Computer, 
Keyboard, Mouse 
Headsets 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant on 
wipeable 
cover, or 
isopropyl 

Clean at least 
daily or when 
visibly soiled, 
and between 
users if 

Clean weekly or 
when visibly 
soiled 

Consider adding a 
wipeable cover to the 
device/screen. 

Refer to manufacturer’s 
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 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

alcohol-based 
wipes/sprays 

equipment is 
shared 

recommendations 

Detergent 

Curtains and 
Blinds 

Clean and 
disinfect as 
soon as you 
become aware 

Damp dust + 
Detergent 

Steam clean 
curtains or 
blinds 

Clean weekly Clean monthly Refer to manufacturer’s 
recommendations 

Steam clean curtains or 
blinds in place or machine 
wash curtains according to 
manufacturer’s 
recommendations  

Door frames Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent 

Doorknob/ 

handles 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean daily Detergent 

Drinking Fountains Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean daily Detergent 

Elevator buttons Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent 

Floor (non-slip 
vinyl)  

Clean as soon 
as you become 
aware 

Detergent + 
Disinfectant 

Damp mop 
daily 

Damp mop daily Detergent 

 

Floor (polished 
concrete) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Dust removal 
& clean daily 

Dust removal & 
clean weekly 

Detergent 

 

Fridges Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Weekly, & 
defrost to 
clean as 
required 

Clean 

Monthly & 
defrost as 
required  

Daily spot 
check— clean 

Refer to manufacturer’s 
recommendations 

Detergent  
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 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

frequently 
touched 
surfaces on 
fridge (i.e. 
handles) at 
least daily  

when necessary  

Handrails, stair 
rails 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent 

Keys and locks and 
padlocks 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean daily Clean weekly Detergent 

Kitchen appliances 
(toasters, kettles, 
sandwich presses, 
jaffle makers, 
ovens) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Refer to manufacturer’s 
recommendations 

Isopropyl alcohol-based 
wipes/sprays 

Detergent 

Light and Power 
point Switches 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 
Damp dust 

Clean at least 
daily 

Clean weekly Damp dust + Detergent 

Lights/lighting Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean daily Clean weekly Refer to manufacturer’s 
recommendations 

Detergent 

Microwave Clean and 
disinfect as 
soon as you 
become aware 

Detergent. 

Disinfectant on 
outside 
surfaces only. 

Clean 
frequently 
touched points 
on microwave 
at least daily 

Clean daily Refer to manufacturer’s 
recommendations 

Detergent 

Push/pull doors 
(with and without 
a push plate) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent + Disinfectant 

Remote controls Clean and Detergent + Clean at least Clean weekly Detergent 
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 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

disinfect as 
soon as you 
become aware 

Disinfectant daily 

Shelves (and items 
on shelves) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean weekly Clean weekly Detergent 

Shower Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean daily or 
after each use 
if shared 
facilities  

Clean weekly Detergent + Disinfectant 

Sink (hand 
washing & kitchen) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent 

Disinfectant on 
areas around 
sink only, not 
in sink 

Clean at least 
daily  

Clean daily Detergent 

Tables/desks Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent 

Telephone Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 
Damp dust 

Clean at least 
daily & more 
regularly if 
shared by 
multiple users 

Clean weekly Detergent 

Toilet Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily  

Clean weekly Detergent + disinfectant 

Toilet doors and 
locks 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent + Disinfectant 

TV Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 
Damp dust 

Clean weekly Clean weekly Refer to manufacturer’s 
recommendations 

Damp dust + Detergent 
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 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

Vending Machines Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 
Damp dust 

Clean 
frequently 
touched points 
on machine at 
least daily 

Clean weekly Refer to manufacturer’s 
recommendations 

Damp dust + detergent or 

Isopropyl alcohol-based 
wipes/sprays 

 

Walls Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Spot clean 
touched walls 
daily & full 
clean yearly 

Spot clean 
weekly & full 
clean yearly 

Damp dust + Detergent 

Windows Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Spot clean 
touched 
windows daily 

Clean weekly Detergent 

Window frames 
(sliding servery 
window types) 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent 



 

COVID-19 safety 
management plan 
Church Services 

 

THIS DOCUMENT IS UNCONTROLLED WHEN PRINTED. 

 

D/1.1.10 23 of 33 Effective date 01.06.2020 

1.6.2 Specialised electronic equipment 

 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

Electrical 
equipment 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily or 
between users 
if shared 

Clean weekly Refer to the 
manufacturer’s 
recommendations 

Electronic 
equipment 
(sensitive to 
electrostatic 
charge)  

E.g. iPads, tablets, 
laptops exterior of 
computer case and 
monitors   

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily or 
between users 
if shared 

Clean weekly Consider adding a 
wipeable cover to the 
device/screen. 

Refer to manufacturer’s 
recommendations 

If no manufacturer’s 
recommendations, use 
isopropyl alcohol-based 
preparations with non-
electrostatic wipes 
suitable for electronic 
equipment 

Touch screens e.g. 
information 
screens in 
buildings 

Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant on 
wipeable 
covers 

Isopropyl 
alcohol-based 
wipes/sprays 

Clean at least 
daily 

Clean weekly Consider adding a 
wipeable cover to the 
device/screen. 

Refer to the 
manufacturer’s 
recommendations 

Isopropyl alcohol-based 
wipes/sprays 
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1.6.3 Retail 

 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

Cash registers Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Isopropyl 
alcohol-based 
wipes/sprays 

Clean after 
each shift 

Clean weekly Detergent  + Isopropyl 
alcohol-based 
wipes/sprays  

 

EFTPOS machines Clean and 
disinfect as 
soon as you 
become 
aware 

Isopropyl 
alcohol-based 
wipes/sprays 

Clean after 
each use (if 
practicable) 

Clean weekly Isopropyl alcohol-based 
wipes/sprays 

Hand-held cash 
register scanners 

Clean and 
disinfect as 
soon as you 
become 
aware 

Isopropyl 
alcohol-based 
wipes/sprays 

Clean after 
each use (if 
practicable) 

Clean weekly Isopropyl alcohol-based 
wipes/sprays 

Trollies & Hand-
held baskets 

Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean after 
each use 

Clean after each 
use 

Detergent 

Isopropyl alcohol-based 
wipes 
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1.6.4 Building and construction 

 Following suspected or 
confirmed case 

Routine cleaning 

Any item Method Frequently 
touched items 

Infrequently 
touched items 

Method 

Bollards Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces at 
least daily 

Clean weekly Detergent 

Hoses Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces at 
least daily 

Clean weekly Detergent 

Ladders Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean between 
shifts or users 

Clean weekly Detergent 

Power tools and 
hand tools 

Clean as soon 
as you 
become 
aware 

Refer to the 
manufacturer’s 
recommendations 

Isopropyl alcohol-
based 
wipes/sprays 

Clean between 
shifts or users 

Clean weekly Refer to the 
manufacturer’s 
recommendations 

Isopropyl alcohol-based 
wipes/sprays 

Scaffolding / 
formwork 

Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces daily 

Clean weekly Detergent 
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1.6.5 Warehousing and logistics 

 Following suspected or confirmed 
case 

Routine cleaning 

Any item Method Frequently 
touched 
items 

Infrequently 
touched items 

Method 

Control panels and 
other plant controls 

Clean as soon 
as you 
become 
aware 

Refer to 
manufacturer’s 
recommendations 

Isopropyl alcohol-
based wipes/sprays 

Clean 
between shifts 
or users 

Clean weekly Refer to 
manufacturer’s 
recommendations 

Isopropyl alcohol-
based wipes/sprays 

Conveyor Belts Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces at 
least daily 

Clean weekly Detergent 

Drainage grates Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces at 
least daily 

Clean weekly Detergent 

Hi Vis Vests worn 
over clothing  

Clean and 
disinfect as 
soon as you 
become 
aware 

Refer to 
manufacturer’s 
recommendations 

Detergent + 
Disinfectant 

Clean at least 
daily or 
between users 
if shared 

Clean daily Refer to 
manufacturer’s 
recommendations 

Detergent 

Machinery surfaces Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces at 
least daily 

Clean weekly Detergent 

Manual stopcock 
valves 

Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces at 
least daily 

Clean weekly Detergent 

Roller door handles Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces at 
least daily 

Clean weekly Detergent 
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 Following suspected or confirmed 
case 

Routine cleaning 

Other PPE if shared 
between workers 
(hard hats, safety 
eyewear) 

Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily or 
between users 
if shared 

Clean weekly Detergent 

Safety guards 
around equipment 

Clean and 
disinfect as 
soon as you 
become 
aware 

Detergent + 
Disinfectant 

Clean 
frequently 
touched 
surfaces at 
least daily 

Clean weekly Detergent 

Viewing windows Clean as soon 
as you 
become 
aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent 
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1.6.6 Transport  

 Following suspected or confirmed 
case 

Routine cleaning 

Any item Method Frequently 
touched 
items 

Infrequently 
touched items 

Method 

Door Handles Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily 

Clean weekly Detergent 

Gear knobs Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily or 
between users 
if shared 

Clean weekly Detergent 

Seat Belts Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
daily or 
between users 
if shared 

Clean weekly Detergent 

Steering wheels Clean and 
disinfect as 
soon as you 
become aware 

Detergent + 
Disinfectant 

Clean at least 
between shifts 
or between 
users 

Clean weekly Detergent 

Switches and other 
controls 

Clean and 
disinfect as 
soon as you 
become aware 

Isopropyl alcohol-
based wipes /sprays 

Clean at least 
daily 

Clean weekly Isopropyl alcohol-
based wipes/sprays 
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