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The Spiritual Care Department of Gold Coast  
Health offers spiritual care to staff, patients and 
their families, of all faiths or none. Our team 
comprises over 50 spiritual carers/chaplains,  
from seven different faith groups and over  
20 Christian denominations, faith sects and  
cultural and language groups.

Despite receiving no hospital funding for staff, 
our team provides about six full-time equivalent 
positions with people who visit staff, patients and 
their families on weekdays at both Gold Coast 
University and Robina hospitals, as well 24/7  
on-call referral response and some 500 visits each 
year, including many after hours, from visiting 
clergy and faith leaders.

We give expression to the hospitals’ commitment  
to offering world-class, patient-centred and  
holistic healthcare in which the physical,  
emotional, social and spiritual wellbeing of staff, 
patients and their families is valued and made real.

The Compassionate Pause is our new project 
aimed at empowering hospital staff, as part of  
a multi-disciplinary team, to offer compassionate 
care and support at the time of a patient’s death, 
including for families and themselves.

It complements the role of the Spiritual Care team 
and the ‘sacred spaces’ (chapel/prayer rooms) 
at both hospitals by seeking to infuse a culture 
change that encourages and equips staff to express 
compassionate care their way.

The Compassionate Pause is an initiative in which 
our team will encourage, train and support all 

attending staff to become ‘present’ at the time of  
a patient’s death by taking a ‘moment’ to become 
still and to silently honour the passing of a human 
life, while also acknowledging that their own 
emotions and efforts are worthy of recognition, 
thereby offering closure for the treating team.

This simple honouring can occur as an act of 
compassion, without imposing beliefs on others. 
It allows for secular, religious and humanistic 
perspectives.

We believe it will also help to grow a sense of 
community across multi-disciplinary teams.  
It will support the resilience of our staff,  
improve wellbeing and health, and reduce the 
incidence of burnout and work-place stress.

Observing a Compassionate Pause will help to 
ensure that staff are not drawn into the vortex  
of ‘failure versus success,’ and remove the 
impotence that often colours loss in health care.

This initiative—which is still awaiting approval 
by hospital management—would place the 
Spiritual Care Department, reflecting a diverse 
faith and cultural team, as a catalyst for inculcating 
compassion into the heart of these hospitals.  
It would open opportunities for further staff 
training in self-care, mindfulness and resilience,  
all of which could be offered by our interfaith team.

You might like to share this story in worship.  
There is a companion PowerPoint slide which 
you can use as well.
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